From: Paul Ahlgeen

To: Microsoft ATR
Date: 11/19/01 3:14pm
Subject: Microsoft Settlement

I am glad, as most of America, that this matter is almost over.

Competition is not the answered question, AOL/Turner should show all of us that competition has never
been better. IBM, SUN, Lunix (all kinds), and many others all try to give ME what I need and want. I and
others like me buy, install. and maintain systems from Home to factories and Offices across the land. We
use the stuff and decided that Microsoft wins for the best effort to design software that works together
and performs the many different tasks that we ask. Had we liked the other products out like IBM- OS2,
AOL's Netscape Browser, or any other 'wow-sir we would have used theirs more. But We Didn't.

Settle this now and keep the 'think tank' that has been doing what the world needed together at one

Microsoft.

Paul Ahlgreen
PHA International
pahlgreen@sbcglobal.net
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